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L
INTRODUCTION

I PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is Todd Lesser. My buginess address is 3802 Roscerans, Suite 485, San Diego,
CA 92110,

1. WHAT IS YOUR POSITION WITH NORT 1L COUNTY COMMUNICATIONS
CORPORATION?

1 am the President of North County Communications Cos pogation. {'North County"). In
this capacity, T am anthorized to file snd support North County's Appliculion, and to
iake » commitment on behalf of North County to adhere te all State laws in Ty and
10 this Commisaion's poiicics, ruies, and miders

3 PLEASE DESCRIBE YOUR BUSINESE FXPERTIENCE AND BACKGROUND,

I bitve been involved in the elecommunications industry for aver fiflean {19) yrars. 1
worked at Comtci Connmunications, an interconreclion lelephone company, Under my
leaderslup, Nurlli Couniy became an FCC Heensed long distance carner that offors
originating [acilities boged servics in over twenty (20) cities i lhe LS. These markets
includc: San Nicpa, California, San Juse, San Francisco, Phoenix, Tucson, Salt Lake
Cily, Reno, Las Vegas, Chicago, Gary Indiang, Indianapolis, {“leveland, Cincinnati, New
York City. Newark, Northern New lersey and Pliladelphia.

I am qualified to install and maintain Exes!, Northem Telscom, and AT&T ywilkchies,

OO0RATCR;
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4.

-3

I,
PURPOSE AND SUMMARY

WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS PROCEIDING?

T submit this testimony on hehalf of Noith Couniy 1o demonstrate that North County’s
application fur 4 license 10 provide redold and facilitics-hased ocal exchange seivive
meets appropristc regulatory onteria and is in e public interest, T will also detail the
gervices that Nouth Counly proposes 1o offer in Illinols.

PLEASLE SUMMARIZE THE MAIN POINTS OF YOUR TESTIMONY.

My tastimony will address acverai major poists.

. a description of North County's application for a ticense te provide locat
exchange services.

. a deseription of North Couaty's wansyerial and technicat qualifications.

. a description of North County’s finangial qualiticationa.

. a doseription of the specific services Nently Counly proposes 1o offer in the Stale
of Moy,

. a demonsturation that North County’s propased local exchange servives are

consistent with the pubhic inierest.

PLEASE DESCHRIBE THE AUTIHIORITY TITAT NORTH COUNTY SEEKS
FROM THF. COMMISSION.

North County sccks & license to provide sesold wid faeililies-based local cxohunge service
iu the Siale of Tilinois,

PLEAST. NESCRIBE THE CORPORATE $TRUCTURE OF NORTH COUN]Y,

North County was incorporated in the State of Delawuare on September 26, 199G, North
County is certified W do buriness as a foreign corporation in the Statc of tilinois. A copy
of North County's zuthorization 18 attached heretn as Bxhibit 1.

QcoAcraBt




TJAN 17'81 16:25 FR KLEIN ZELMAN 2leg 753 8181 TO 13128147289 P.as 21

Testimony of Todd Lesscr
Docket Nu. 00-0818

11N
FINANCIAL QUALIFICATIONS

a PLEASE DESCRIBE NORTH COUNTY'S FINANCIAL QUALIFICATIGNS.

North County is financially qualitied to render the proposed service. In deinonstration of
ils financial qualifivations, the Company's balunce sheel is alached herele s Exhibil 2,
This balance sheet demonsirates that North County has the financing and working capital
necessary fo Tl i1 any alidigations it may videtake willvisspet G e upealion s
maintenance of its network, North County’s financial condition provides it with adequare
tinancial resourecs to rorve its customers consistont with the rules of the [lineis
Commerce Commission,

V.
MANAGERIAL AND TECHNICAL OUALIFICATIONS

9, PLEASE OUTLINE NORTH COUNTY'S MANAGERIAL AND TECHNICAL
QUALIFICATIONS. S

Nerth County has the technical and managerial resources necessary 10 provide cusiomere
in the State of 1linois with high-quality local cxchenge {elecommunications acrvices.
North Counly zlso has the financial abilly lo provide (he services conternplated herein.
Nozth County's mancgement possesses extensive management and lechnical experience
in the telecommunications industy. A list of the Officers and Threctors of North Counry,
together with their managenal qualifications is arttached hereto as Exhikit 3,

10. PLEASE DESCRIBE NORTH COUNTY'S CURRENT LICENSES.

Narils Connty bas ceeeived resold and facilities-hased Incal exchange telecommumcations
authorization in the swates of Arizona, California, Oregon and Wushington., North County
is in the process of pelitioning o number ot the romaining states of the Umion for rescld
und Bacilities-based loca] exchange televmmmunications autlupity. Tine instance has an
application been denied or rejecied,

00040708:1
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11, PLEASE DESCRIBF. THE TYPES OF SERVICES THAT NORTH COUNTY
WILL OFFER IN ILLINOIS.

North County seeks nuthorizat:on to provide resald and facilities-based voinpetitive local
exchange cariies sesvices within all ofthe service areas of Illincis Bell. Although North
County does not inwend to offer services in the rural arcas, to the extent any gl
local exchange carricr (“11.1C") or competitive luval exchunge carrier (“CLEC™) n
Minois is granted 2 smail or rural carrier exemption pursuant to §251 (1) of the Federal
Telecomriunications Act of 1996 in the future, then Nowth Canndy will seek authority 10
aperate in such service a2a(s) s well,

Initially, North County intends to provile comupelitive local exchange services to Tlinois
wousurners in Dlinois Bell territories vtilizing its Nortel DMS- 100 switch, North
Counly’s services will utihzo this switeh and any arter Tacififics-based o1 125010 nelwork
CIETREHIR THAT 11 iy drleruLne arc necessary of economically prudent in TUrNETEncs OFils

mmmmmm@wﬁ Northi County may supplement this service with oiner
regold services provided by TLTCs, CLUCs, and/or latesexchange cardicrs, Where

eeonomically prudent, North County may algo {nstell additienal facilities where
warranted by demand. North County's services will be availabis om a full-1ire Lasis,
twenty-foor haurs a day, seven days 2 week,

North County initially plans te offer Jocal exchange: senvices to business and residerial
customey luvated ju Illinvis. Exchange services include, but will not be limited to the

Te—
/(:\\ 1. A basic lacal exchange service option for residentisl cuatomers;
i 2. lntraNPA (inirs arca oode) dircetory assistance service, fiee telephoue diiecivries with
e itee listiy (while pages), and free 900 preflx call blocking;
H 3. Services for the Hearing mpaircd:
/s e 4 lifcline Services:
\ 5. Emergenty o 911 gervice;
6. North County will offer interLA'TA squal access at the sane tinme i besins i offer il
f hasir. local exchange sevvice
i 7. Local exchanye access services to single line and multi-line customers (including
N basic business and residential lines, direct inward/outward PRY irunk service,
Centrex services aud ISDN); und
3. Swirched und special carrier access services to other comimon carricrs on an cqual
basis.

0340704, 1
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North County will, through interconnection with other corriers, offer 911 und enhanced
311 emergeney service, dirackary assistance and apreator assisted dialing, dval party relay
services and other miscellaneous services currently provided by exisling local exchange
carricry.

MNorth County services will be available on a full-time basis, twenty-four houre a day.
scven days a week. (lustomer Hervice suppart will zlso be available twenty-four hows a
duy, seven days a week by calling (800} 845-3986.

2. WHAT RACTLITTES WIL.T. NORTH COUNTY USE TO PROVIDE ITS
PROFPOSED LOCAL EXCHANGE SERVICES?

Nonh County will offer services to its subscribers through the resale of other curmiers’
facilines and network clementa in conjunciion with fis own hetworl elements and its
Norte] DMS-100 switcls. This switch will provade both tandem and end office finctians
North Counry will algo consmuct s own additional facilities, where warranted, the
seleetion of wiiach will be based ypon North County’s analysis of facility cost, suitabiiity
and quality ol servies, Ad tie present lime, Norih Couniy plas W deploy Lucilities-bus=d
local lelephone service thraugh the deployment of a Nortel DMS 100 swiich,

All facilitios, other than North County’s switch, 1o be used in connection with (he
provisianing of the proposed scrvices arc thosc of the State’s 1LEC and, as such, are
already constructed and in operation in accordance wilh any necessury feders] und State
authorizaiions.

13, WHAT GEOGRAPHIC AREAS WILL NORTH COUNTY SERVE?

Norlh Counly secks certificalion o provide foval exclange televouununcations secvices
throughout the State of [llinois. North County intende to begin service ag soon as an
Lrbercamestion ageanent is reachad. Nenth County intends to serve busimess and
residennial areas sorved by Illinois Bell.

14,  WILL NORTH COUNTY OFFER SERYICE TQ ALl CONSUMFERS ITHIN
(TS SERVICE AREA?

Yee, North County will serve sny customer(s) upon rayuesi, provided that the servive
request falls within the terma of North County” 5 tariff for end user services, North
County will pravide servics indiscriminately 1o all enstemers, husiness and residontial.

Q007001
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15, HOW WILL NORTH COUNTY ES{ABLISH ITS CALLING ARFAS?

186,

17

North County intends to provide service to customers in (e teritory scrviced by Ilinois
Rell. North County's local culling arcas will be the same ag the local valling areas ot
llinuis Rell,

WILL. NORTH COUNTY'S TARIFFS CONTAIN ALL OF ITS RATES AND
CHARGES AS REQUIRED FOR INTRASTATE TELFPITOME SERVICES?

Yes, All rate elements will be set forth in « rewdily ascertginable form. Nocth County's
tariffs will list specific rule levels tor cach service and service element, and will otherwige
cumply with the Commiseion's-Rules. North County’s proposed tanifl, coninining its
proposed tatey, tetms, snd conditions af service, is allached herete as Exhivit 4. Flease
nate that, with respect 10 the iluskeative lari ff, many details of Norib County’s provasion
of local eachange scrviees, including the ruies to oe charged to North Counry's
customers, will be dependent upon the negotiation of interconnection agrecments with the
TLECs Upon issuanes of a cerdficute i pravide loca! aervicee, and priw to commencing
service provisiun, Nortih County will file an end use local exchange and secess wariff thut
complics with el Commissioa rutes and regulations.

WILL NORTH COUNTY PRUYIDE OTHER SERVICES (R SEKVICE
QPTIONS?

Vo3, ln gccordance with Hihnsis law and carlier Commission decisinns, North County
will uffer the toliowing additional services and scrvics options:

l. A basic local exchanye sevine optron for residential cusluiners;

A IntréNPA (intra area code) dircotory assistanes service, [rec telephonc direciories
with onc free listing (White pages), and frec 900 prefix call blocking,

3. Services for the Hewring impared,

4. Lifeline Services;

5. Em:egency or 911 serviee:

] North County will offer ene/LATA cqual accese at the same iinm it hegims fo

offer its basic Incal exchange service.;

OU4GTCEN
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7. Local exchange zcoess services to single-line and suulti-line customers (including
basic business and residential lines, direct inward/outward PEX tank scrvice, Centrex
services and ISDNY; and

H. Switchesi il special carrier access services to other common carmieys on au eyual
basis,

18.  WILL NORTH COUNIY COMPLY WITH ALL ILLINOIS RECULATORY
REQUIRFMENTS?

Yes.

00040700:1
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VI,
SAC INTEREST CONSIDERATIONS
1%, PLEASE DESCRIBE THE PUBLIU INTERFST BRENEFITS ASSOCIATED

WILH NORTII COUNTY'S PROPOSED OFFERING OF
TRELECOMMUNICATIONS SERVICES IN ILLINOTS.

Narth Connty propuses v provide varioue voice and data communtcations servives
offered by communications common carricrs and to package and provide thege services
for the specialized functines and needs of {15 customers. In patticular, scrvicos will be
acquired frum urnderlying communicelions common cartiers at hulk rates and will be
resoid 1o Applicent’a customers, so that custowners will benefit from reduced pricing. In
addition, Noith Courty will interconnect with the networks ol ILECs. The experienced
manageniem, technical and operations expertise of the Nurlh County team will enable
North County 14 hegin offering competitive high quality service immodiately upon the
wrani of the guthozity requested herein.

North County's psoposed services wiil provide multiple public benclits by increasing the
efficiency of incumbent LECs by providing users af telecommunicatiuns services with
greater reliability, and 1y invreasing the competitive choices available 1o users in the
Sute. Enhunced competition in telecommunications scrvices hkety will further sthulaic
ceonomic development in the State of Hlinois. In addition, increased competition will
create incentives fur lowlr prices, more innovative services, md more responsive
customer service.

Furthermore, the grant of a certificate will not adversely atfoct the incumbent T.T('s
servige, As haa beon the casc with other comypetifive injUalives in the State of Hiinois, a
prant af the requested aulhority will have minimal impagt on the State’s TLECa., in fact,
incumbent providere have benefitted from market incentives tn improve the efficisicy of
their opsrations and fiom incraases] useye ol iheir services due 1o expancion of the Lotal
market spuried by competivon and lower prices. Local exchange scrvices compretition
also wil stimulate the demand for the scrvices supplied by all local svovice varriers,
1n¢luding those of the T1.RCs. The incumbent providers will have market incentives to
inuprove the efficiency of thelr operations, and they will benetit from the incirased use of
their serviocs, duc to the expansion of the total wakel and by their competitively driven
[rices.

Further, as demonatrated abwve, the srant of this autlwrity will provide signiflcam
hencfits t consniners in terms of carrier choice, priee, increased rehabihity,
respongivences and the introduetion of now services. Additionally, as competition has
drrven telcoommunications prices dowuwardd, businusses have seen concomitant

00C43T08,1
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20,

1.

22

reductions in their apcrating costs and inoreases in their sales, which bave contributed
toward the viability of the ccouainy and ermployment loveld a5 o whale,

YIL
STANDARD TESTIMONY/CROSS QUESTIONS

PLEASE PROVIDE THE NAME, ADDRESS, TELEPHONE, AND FAX NUMBER
OI' TTIF. PERSON AT YOUR COMPANY THAT WIILI. BE RESIONSIBLE FOR
WORKING WITH THF, COMMISSION’S CONSUMER SERVICES DIVISION
FOR COMPLAINT RESOLUTION?

Name: Mr. Todd Lesser

North County Communicativus Corparation
Address: 807 Rosccrans, Suite 485

San Diego, CA 92110

Telephane:  (619) 364-3750
faesimile;  (619) 3644777

IS YOUR COMPANY SELKING ANY WAIVERS OR VARIANCES OF
CEUTAIN COMMISSION RULES ANT REGULATJONS IN THIS
PROCEEDING THA'l PERTAIN TO LOCAL EXCHANGE SERVICE? PLEASE
PROVIDE EVIDENCE AS TO WIlY YOUR COMPANY IS SEEKING ANY
WAIVER UK VARIANCE,

Yes. North County Commurivatiuns Corporation has requested waivers or variunces for
Canrguission Rules L'art 710 and Pan 735.180, Nuili County Communieations
Corporation will waintain its reeards in accordance to Generally Accepied Arcounting
Principles (GAAP). North County Commuuications {lotporation will not 15sue
dirccrories itsell, directones will be issued by Illinois Bell pursuant tn contract. ‘The
request for a waiver of Perls 710 and 715.1R0 of the Comniission Rules is in ihe pubiliz
iterest. No party will be injured by the granting of (he waiver. Commiation Rules Pans
710 and 735,180 are nul statutorily mandsted. It would be unneceysasily burdensome for
Nerth County Communications Corpuiation to have to comply with these rules.

WiLL YOUR COMPANY COMPLY W11 H 83 ILLINOIS ADMINISTRATIVE.

CODF. PARI 772, PAY-PER-CALL SERVICES, INCLUDING PART 772.55(A)1),
BILLING AND PART 772.100(1)) NOTICES?

Yos.

0204070851
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23

35

26.

WILL YOUR COMPANY COMPLY Wil 83 /LLINOIS ADMINISTRATIVE
CODE PART 705, PRESERYATION OF RECORDS OF TELEPHONE
LTILITIES?

Yes.

WILL YOUR COMPANY ARINF. BY 83 ILLINOIS ADMINISTRATIVE CODE
PART 735, "PROCEDURES GOVERNING THE ESTABLISUMUNT OF
CREDIT, BILLING, DEPOSITS, TERMINATION OF SERVICE AND
ISSUANCF. OF TELEPHONE DIRECTORIES FOR LOCAL EXCHANCE
TELECOMMUNICATIONS CARRIERS IN 11LLE STATE OF ILLINGIS"?

North County Communications Corporation will abide oy 'L'itle 83, (Chapter I: Tihnnis
Comumerse Commission Subchapter I”: Telephone Uliiliies Parl 735, “Procedures
Goverming the Establislnueal uf Credit, Billing, Deposiie, Termination of Stryvice and
Iesuance of Telephone Directories for Local Exchange Telecommumications cairiers in
the State of Llinois ™

WHO WILL PROVIDE CUSTOMER REPATR SERVICE FOR YOUR
COMPANY?

Service, billing and repair complaints will be haodled by North County Communications
Corporation’s Customer Service Department. avaiiable 24 hours a day, seven days #
week. North County Communicalions Corporation’s Customnen Sen vie Diepacimesit cun
he rearhed by calling (300) 845-3986. Ou-site service and repair will be handied by the
personne! of underlving carriers, pursuant to contract.

HOW MANY PEOPLE DOES THE COMPANY EMPLOY?

Nowth Coiinty Crwiniunicativas Corporation has five (5) employees.

WILL YOUR COMPANY MTET THE REQUIREMENTS AS THEY PERTAIN
TO THE TELEPHONE ASSISTANCE PROGRAMS IMPOSED BY SECTIONS

13.301 AND [3.30.1 OF THE ILLINUIS UBLIC UTIHATIES ACT AND 8%
TLLINOIS ADMINISTRATIVE CODE PART 7577

Yes.

NoMC7 IR
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b4 0

30.

a1,

n

33.

Wil.l. YOUK COMPANY SOLICIT, COLLECT, AND REMIT THE
YOLUNTARY CONTRIBUTICNS TROM I'T8 TELKPHONE SUBSCRIBERS TO
SLPPORT THE TELEPHONE ASSISTANCE PROGRAMS?

Yea,

DOES YOUR COMPANY PILAN (3N FILING TQ BECOME AN ELIGIBLE
TELECOMMUNICATIONS CARRIER?

No.

DOES THE COMPANY RTALIZE THAL 1 WILL NOT BE ABLE TO
RECELIVE ANY OF THE FEDERAL REIMREURSFMENTS F'UH THE LIFELINE
AND LINK UP PROGRAMS IF IT 1S NOT AN ELIGIBLE CARRIER?

North County Communications Corporation undemstanls that it will not be able to receive
any of the federal veaminirsermnents for the Lifcline ond Link Up progrums il it is nat an
cligible carrier.

WILL YOUR COMPANY OFFER ALl O THE WAIVERS ASSOCIATED
WITH Tl UNIVERSAL TELEPHONE SERVICE ASSISTANCE. PROGRAMS

(UTSAP)?
Yes.

WAL YOUR CUMPANY ABIDE BY THE REGUT.ATIONS AS I'KESCRIBED
IN 83 ILLINOIS ADMINISTRALIVE CODE PART 758,
“I'ELECOMMUNICATIONS ACCESS FOR PRRSONS WI1TH DISABILITIES,”
83 ILLINOIS ADMINISTRATIVE CODE PART 7356
“TELECOMMUNICATIONS RELAY SERVICE,” AND SECTIONS 13-703 OF
THL ILLINGIS PUBLIC UTILITIES ACT?

Yes.

WILL THE COMPANY'S RILLING 8YS1TEM BE ABLE TO DISTINGUISH
BEYWEEN RESALE AND FACILITIES RASED SEKRYICE FOR THE
COLLECTION OF THE ITAC LINE CHARGE?

Yes.

QCO4L70IN
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M.  HAS YOUR COMPANY SIGNED ANN RETURN THE UNIVERSAL
TELEPIIONT. ASSISTANCE CORPORATION (“UTAC”) AND THE TLLINOIS
TELECOMMUNICATIONS ACCESS CORFORATION (“ITAC™) TO
COMMISSION STAVITY

Executed Universal Telephone Assistanee Corporation (“UTAC") and I'linois
Tclccommunications Acuess Comporasion (“ITAC') forms are attached heretn as Exhibil
5

35.  PLEASFE DESCRIBE YOUR COMPANY'S INYERNAI FROCESS FOR
COMPLAINT RESOLUTIUN, THE. FSCALATION PROCESS WITHIN YQUR
COMPANY, AND WHEN A CUSTOMER 18 NOTIFIED TUAT THEY MAY
CONTACT THE ILLINOIS COMMERCE COMMISSION FOR ASSISTANCE.,

Nearth County Cunmunications Corporation understands the impontance af effeelive
customer service for loon! srchange sorvice consumers. ‘

All cuslomer service related communications from subscrihers will iitially ko 1o North
County Commun:cations Corparation’s Custvaier Service Deparnment for support.
Suhscrilwas iy conlact North County Commurications Corporation Cusronier Service
Depantment by sailing the Compaay al its toll-free custwner service number (800) 843-
J0HB.

Subscriber billing questions will be forwaidel o 8 North County Communications
Comparation Customes Service Representative with on-linc access to bithing information
The Customer Service Representative will have the anthority to luvestiyuic subscriper
billing issues andfor guestinns 4 muke associnted limited balance adiustments. [Fthe
subsuriber is oot eatisfied with the responac from the Customer Scivics Representative, =
the subscriber’s request, the call will be handed u{T W wn wecounting supervisor for
resolutiom. The subseriber’s account will be sppropriately debited or credited based wpon
the ourcome of this transaction. IF the subscriber remains wnsatisfied after speaking with
the account supcrviser, customers way vouluct the Company in writing ar the
headyuarters zddress listed below. The toll-free number wil) he printed on the custnery’
monthly billing statements. North County Conunvsications Corporarion services will be
available on a foll-tinie basis, 24 hours a day, seven days o weck.

40407084
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Luslomer complamnis cun be eddressed by enlling North County Commueucations
Corporation’s Cusiomer Service Duparlment (oll-free nurmber avuilable 24 heurs a day,
seven deys a week (300) 845-3986 or by vvriting to:

Customer Service Depanment
North County Cominwiicaiions Cotporation
3802 Rusecians, Suite 485
San Diego. Ca 92110

Cuctomer Service support will also be availuble va 4 full-tirie basis, 24 howcy 4 day,
acven days a wock by calling (800) §45- 3986,

Customers will be notified that they may contact the lllinols Commerce Commissicn for
Assistance and will work with the particolar customer and the Hhnois Commerce
Commission to resolve any and all cusiomer complaints.

36. WILL THE COMPANY FILE TARITTS TOR ALT. SERVICES AND CIIARGES
ASSOCIATED WITH PROVIDING LOCAL EXCHANGE TELEPHONE
SERVICFE?

North Counly Communisctions Corporation’s proposed tariff, containing its proposed
rates, lerens und coaditiuns of s=iviee, i€ attached heretn as Gxhibit 6. North County
Communications Corporation believes that the rates, terms and conditiony v service
contained in the proposcd tariff arc competitive and rcasonable. Upon approval of North
County Commaunications Corporation’s Application, Nurils Cocnty Clonnnumications
Corporation will submit its Local Exchange tariff 10 the Tllinois Commerce Commissicn
[ur approval sud Gling.

37. HOW DOFS YOUR COMPANY ILAN 1'O SOLICIT CUSTOMERS ONCE IT
BEGINS TO PROVIDE LOCAL EXCHANGE SERVICE?

Apphicani inlends 1o market its Incal exchange services 10 ils warget market, which
conslsts primarily of businese and residential customers, through divect marketing, divect
mailings, felemarkcting and, perhaps, via televised infomerciale. Copies of Nonh County
Communications Corporalion brochures hal will he ised to assist in the marketing of
company scrvices are not available, as of this date.

GC04Q702:4
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IR,

19.

40,

41.

42.

WILL YOUR COMPANY ABIDE BY FEDERAL AND STATFE. SLAMMING
LAWS?

North Caunty Communications Corporation, will not switch s custoner’s loual exchange
provider withoud firsi ulaining a proper Letter of Authorizatian (“LOA™) from the
customer 1o do 30. North County Communiculivus Couporation will immediately respoud
w Uiese reports thraugh its Customer Service Depariment and wiil work with the
particutar customer and the [linois Comnnewce Commission (C"LCL™) to resolve any and
all sch reports of slamming.

HAS YOUR COMPANY WRITTEN GUIDELINES TO PREVENT TI1E
UNAUTHORIZFD SLAMMING OF LOCAL EXCHANGE CUSTOMERS?

Yes.
HAS YOUIRL COMPANY PROVIDED SERVICE UNDER ANY OTHER NAME?
No,

HAVE ANY COMPLAINTS OR JINDGEMENTS BEEN LEVIED AGAINST THE
COMPANY? (INSTATE, OUT-OF.STATE, OR FC().

No.
YIIL
CROBN { 'TIONS FOR 911

PILEASF, PROVIDE THE NAME, ADDRESS, TELEPHONE AND FAX NUMBER
OF THE 911 CONTACT PIFRRON FUR YOUR COMPANY.

Wiame: Mr. Todd Lesaor
North County Commumeations {orporation
Address: 3802 Rosecrans, Suite 483
San Miegn, CA %2110
Tolepnone:  (619) 364-4750
Facsimilc: (619) 364 4777

DOd4g70aA
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43,

44,

47,

48,

WILL YUUR COMPANY ENSURE THAT 91) TRAFFIC IS HANTYW.ED IN
ACCORDANCE WiTH 1110 83 ILLINQIS ADMINISTRATIVE CODE PART 718
AND THE EMERGENCY TELEPHONE SYSTEM ACT?

Yes.

WILL YOUR COMPANY CONTACT AND ENTABLISH A WORKING
RELATIONSEITP WITH THE 911 SYSTEMS WHEN YOU BEGIN 1O 'RGYIDE
TOCAL EXCHANGE TELEPHONE SERVICE?

Yea.

WILL YOUR COMPANY COORDINATE WITH TIIE COMPETITIVE LOCAL
EXTTANGFE CARRIEK(S) AND LOCAL 911 SYSTEMS TO PROVIDE
TRANSPARENT SERVICFE, FOR YOUR LUCAL EXCHANGE CUSTOMERS?

Y.

WHO WILL BE RESPONSIBLE FOR BUILDING AND MAINTAINING THE
911 DATABASE FOR YDIR I.OCAL EXCHANGE CUSTOMERS?

North Connty Communications Corporation and Winoie Bell will be respunsibis for
building and maintaining Le 911 database for Nerth County Communications
Compnration’s local exchange customere pursuant to contracl.

HOW OFTEN WILL YOUR COMPANY UPDATE THT 911 DATARBASE WiVH
CUSTOMER TNFORMA'TION?

North County Communications Corporation will update U 911 database with customer
informativn as often as Tllincus Nicll docs,

WIH I YOUR COMI'ANY'S BILLING SYSTEM HAVE THE ABILITY TO
DISTINGUISH BETWEEN FACILITIT'S BASED AND RESALE FOR THE
COLLECTION U¥ THE 911 SURCHARGE?

Yes.

OC40708;4
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49,

34

DOES YOUR COMPANY LLAYE PROCEDURES FOR THE TRANSITIONING
UFTHE 911 ST'RCHARGE COLLECTION AND DISBURSEMUENT TO THE
LOCAL 911 SYSTEM?

Yes.

WILL YOUR COMPANY*S PROPOSAL REQUIRE ANY NETWORK
CHANGES TO ANY OF THE 21) SYSTLEMN"

No.

WILL YOIR COMPANY BE ABLE TO MEET THE REQUIRLMLNTS
SPECIFIED UNDER PART 725.500(0) AND 725.620(B) FOR THE
INSTALLATIUN OF CALL ROXES?

Yes.

DOES YOUR COMPANY PLAN TO FILE FOR A WAIVER OF PART 725.500(0)
AND 728.620(8) IN TIIT. TUTURE?

Yes.

TX.
FINANCIAL QUESTIONS

WHAT CIRCUMSTANCES WARRANT A DEPARTURE FROM THE
PRESCRIBED UNIFORM SYSTEM OF ACCOUNTS (“USUA")?

Use af Ulntfen i Syslem of Accounts ("USOA"} is not statutorily mandated. Nn parly
will be injured by the granting of the waiver of Part 710. Cormnptisuce with USOA wowld
be unrccessarily hurdensome for Nowth County Communications Corporation.

WILL RECORDS B MAINTAINED IN ACCORDANCE WITH GENERALLY
ACCFRPTEN ACCOUNTING PRINCIPLES {“GAAP™)?

Yes. North County Communications Cenpwnatinn will muintain its records with
accordance tn Generally Acvepted Accounting Principles (GAAP).

Q03207081
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s7.

54,

3%

&0,

WILL APPLICANTS ACCOUNTING SYSTEM PROVIDE AN EQUIVALENT
PORTRAYAL OF OPERATING RESUT.TS AND FINANCIAL CONDITION AS
THFE USOA?

Yes.

WILL APPLICANTS ACCOUNTING PROCEDLURES MAINFAIN OR
IMPROVLE UNIFORMITY IN SUBSTANTIVE RESULTS AS AMONG SIMILAR
TELECOMMUNICATIONS COMPANIES?

Y

WILL APPLICANT MAINTAIN ITS RECORDS IN SUFFICIENT DETAIL TO
FACILITATE THE CALUULATION OF ALL APPLICABLE TAXES?

Yes.

DOLES THE ACCOUNTING SYSTEM CURRENTLY IN TISF. BY APPLICANT
PROVIDE SUFFICIFNTLY DETAILED DATA FOR THE PREPARATION OF
ILLING1S GROSS RECEIPTS TAX RETURNS?Y WLA'LT SPECTFIC ACCOUNTS
OR STIR-ACCOUNTS I'INOVIDE THIS DATA?

Yes

IF 4 WAIVER OF PART 710 IS GRANTED, WIT.l. APPLICAN] PROVIDE
ANNUATL ATIDITED §LATEMENTS OR ALL PERIODS SURSFQUENT TO
GRANTING OF THE WAIVER?

Yes,

DOFS APPLICANT AGREE THAT THE REQUESTED WAIVER OF PAILT 710
WILL NOT EXCUSE IT FROM COMPLIANCE WITH FUTURE COMMISSION
RULES O AMENDMENTS TO PART 710 OTHFRWISE AIPLICABLE TO
THE COMPANY? :

Ves.

Gea0760:
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X.
CONCLUSION

61. DOES THIS CONCLUDE YOUR TESTIMONY?

Yes

000+0700;1
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YERIFICATION

This leslimony shall be verified undey oath.

OATII
State of California i
)as
County of San Diego )

Mz. Todd Lescer makes oath and gaye that ke is Presiden: of North Couniy
Communications Corporation, that he has cxamined the foregeing testimony and that to the best
of his knawledgs, infammation, ard belief, al) staternents of fact contaied i said tesiinony ae
frue, and that said application is 2 correct statement of the business and affzivs of the above-
named applicant in respect to each and every maiter s¢t forth theroin,

L

e, Tonded Toesser

Subscribed aud swirn to befuge me, u Nutary Public/
(Title of person suthorized to sdminigter pathe}

in the Sraie end County above named, this JT&' day of Janswesy , 2090

Tuld Lesser perczonally appearsd and proved cve me on the bacis of
satisflacrary evidenre rn he the persan nerein signed.

persen authorized 10 administes walh)

JANE |
M

THINA0T A,

% TOTAL PRGE.G21 *x




